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Summit: Education needed to reduce local foreclosures
At-risk homeowners aren't aware of available resources.

BY TIA MITCHELL : STORY UPDATED AT 6:46 AM ON WEDNESDAY, FEB. 18, 2009
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: Where to find help

: If you are behind on your mortgage, the following agencies
: may ba able to help. Most experts agree that It's better to

: seek help as soun as you are behind on payments or know
i you wilt soon be behind.

: JACKSONVILLE AREA LEGAL AID

 Visit www.jaxiegalatd.org or call (304) 355-8371. Watk-in

< application hours at the main office at 126 W. Adams St. on
: Mondays and Thursdays are from B:30 to 11 a.m. Only the

: eriented office at 3701 Winton Drive In the Ribault Family
- Resourze Center, This center focuses on ZIP codes hardest

{ hit by Foreclosures n 2007: 32209, 32208, 32206 and 32218 |
. Foreclosure Summit, in addition to people who represent

i various types of programs for homeawnears, Tuesday’s

: meeting was the second organized by City Coundilman Kevin

" of the Northstde and 32244 on the Westside, Clients are
: sagn by appaintment only, except in the case of an
: emergency. Call (504) 3804019 for an appaintment.

: THE FLORIDA BAR
; Pre-furetlosure halp may be availsble by calling {866) 8607

private attomey, cali the Jacksonvilla Bar Association for a
- referral at (904} 395-5780 o visit www.jaxbar.org.

| JACKSONVILLE
Call {904) 830-2489 (B30-C17Y} and ask for the housing

: program. The city may be able to help with ene-tme cash
assistancg and financial counseling,

. U.5. DEPARTMENT CF HOUSING AND [iRBAN

! DEVELOPMENT
Call {800) 569-4287 or visit www.hud gov/fareclesure to find
resources and a fist of centified housing counselors. Contact
the federal govemment's foreciosure haot line at (B88) 995-

¢ 4673 (995-HOPE) or w995 hape.org,

| FLORIDA DEPARTMENT OF FINANCIAL SERVICES

{ The DFS asks that you call the Consumer Melpline at {800)

: 342-2762 before you pay anyone who offers to help vou get
out of forectosure.
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Tha No. 1 recommendation from Tuesday's Foreclosure
Summit in Jacksonvilie was to launch & communitywide
Initiativa focused on educating at-risk homeowners about the

. resources avalfable to tham, This education campaign will

Include media outreach, infermation by phone via the city

: and United Way hotlines, seminars and a dedicated Web

page. “It's reafly important as a community we are collective

¢ ine our approach,” said Dawn Lockdart, president of Family
 first 55 applicants are seen. Legal Ald has a new Faraclosure- |

Foundations, which administers the dity’s foreclosure-

¢ Intervention program. Dozens of representatives fram the

lagal, court and sodal service communities attended the

Hyde to address the Issue, The ulimate goal s to reduce the

2187 b ekt Roridubar.arg far an bine b, 2o fnd a number of foreclosures in Jacksonvllle, which roughly tripled

from 2007 to 2008, Forbes magazine predicted that

: Jacksonville could become the nation’s fereclosure capitat

. this year. Summit attendees said the key is communication,
. They said the outreach should help peaple who never

. Imagined they would be in need of help ta feel camfortable
- asking for it, This includes homeewners who are at risk of

: missing thelr first mortgage payment to those who have

¢ missed several payments and now are a% risk oF lasing their

homes. Carrle Davis, president of Wealth Watchers, which

- assists homeowners facing foreciosure, said there should be
. a canslstent message from city and soclal services agencles

about what homeowners shouki do and where they can go.
“We've got to back up and start with that educational
companent so thay can undarstand what services ane
available to them at no charge,” she said. Other
recommendations include creating a mediation system
between lenders and homeawners with services provided by
lawyers warking pro bona, The group afso advocated for

Increasing court filing fees to ralse money for foreclosure intervention programs. Hyde said he likely will draft one or
more resolutions asking the City Council to express its support for varous recommendations. The attendees also
exprassed concem that homeowners who are behind in payments are heavily fargeted by for-profit companies that often
reguire fees up front and sometimes propose remedles that can cause maore harm than good. Jacksonville Area Legal Aid
President Michael Figgins sald homeowners should generally stay away from these businesses, *There's very little, If
anything, that a for-profit can do that cannot be done by a nat-for-profit,” he said. The Foreclosure Summit was
encouraging because of the number of people who have committed to addressing the issue, Figgins said. “What we did
today is we pulled the curtains back, tumer the lights on and sa¥, 'here It s, he said,

ta.mitchei@jacksonville.com, (804) 359-4425
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